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Feeling under 
the weather? 
Talk to a doctor 
within minutes.

If you or someone in your family is 
not feeling well and doesn’t require 
emergency care, telemedicine, 
powered by Doctor On Demand, lets 
you see a U.S. board-certified 
physician in minutes using your 
smartphone, tablet, or computer.

With Humana's telemedicine benefit 
delivered by Doctor On Demand, you can: 

 ● Connect with a physician from one of Doctor On 
Demand’s U.S. board-certified doctors

 ● Immediately see a doctor 24 hours a day, 7 
days a week from any location

 ● Your primary care physician can access your 
telemedicine visit at your request

 ● If medically necessary, the telemedicine doctor 
can send a prescription to a preferred pharmacy

Go to Doctor On Demand's 
website for more 
information on telemedicine 
and promotional offers
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Talk to a telemedicine doctor for $40 or less.
Based on your plan, your co-payment or retail clinic benefit 
cost may be less.

What can be treated 
by telemedicine

Telemedicine should be considered when your 
primary care doctor is unavailable, after-hours or 
on holidays for non-emergency needs. Many 
urgent care ailments can be treated with 
telemedicine, such as:

• Colds, sore throat, and flu symptoms

• Upper respiratory infections

• Allergies and sinus infections

• Ear and eye problems

• Skin conditions

Telemedicine is not for emergency situations 
such as chest pain, abdominal pain or shortness 
of breath.

GCHJHCLEN/ 1115

Limitations on medical and prescription services delivered via telemedicine vary by state. Telemedicine is not a substitute for emergency care and is not intended to replace your 
primary care provider or other providers in your network.  This material is provided for informational use only and should not be construed as medical advice or used in place of 
consulting a licensed medical professional. 

Humana Health Plans are offered by the Family of Insurance and Health Plan Companies including Humana Medical Plan, Inc., Humana Employers Health Plan of Georgia, Inc., 
Humana Health Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Health Plan of Ohio, Inc., Humana Health Plans of Puerto Rico, Inc. License # 00235-0008, The 
Dental Concern, Inc., The Dental Concern, Ltd., Humana Wisconsin Health Organization Insurance Corporation, or Humana Health Plan of Texas, Inc. – A Health Maintenance 
Organization or insured by Humana Health Insurance Company of Florida, Inc., Humana Health Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Insurance Company, 
Humana Insurance Company of Kentucky, Humana Insurance of Puerto Rico, Inc. License # 00187-0009, Emphesys Insurance Company, or HumanaDental Insurance Company or 
administered by Humana Insurance Company or HumanaDental Insurance Company. For Texas residents: Preferred Provider Benefit Plans are insured by Humana Insurance Company 
and Health Maintenance Organizations are offered by Humana Health Plan of Texas, Inc.-A Health Maintenance Organization.

1 Download the app

2 Enter your Humana information 

3 See an MD within minutes

No appointments required
There are many ways to sign up and 
start seeing a doctor:

• Visit www.doctorondemand.com/humana

• Download the Doctor On Demand mobile
app, available on the App Store and
Google Play




